Payment Service Handbook
For Overseas Visitors
To Guangzhou

SHEESRTBA B2
X RS EM

%’
b
i

ES BN
TEARBRITSREST
ERTHMNEEELR FEER
BRI NTEESHERASNAE
DHHNHESEIEZERESHAE
FNTARBRBHEDRE
IFNHREERD
IFNTESE
I~ M 3T B ki S



PREFACE
5l

01

Welcome to Guangzhou!

This Payment Service Handbook, covering instructions
on payment with overseas and domestic bank
cards, cash, mobile phone, and e-CNY, is
intended to provide you with a safe, convenient,
inclusive and diverse payment experience. We wish

you a pleasant journey in Guangzhou!

FRBARE !
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Pay by Overseas Bank Cards
IRIMRITRZMT

Overseas bank cards are accepted where you can see logos of
your card schemes such as Visa, MasterCard, JCB. These logos
are often seen in airports, hotels, shopping malls, restaurants,
tourist attractions and exhibition centers in Guangzhou. If you
have any doubt, ask the cashier for more information.
WRERFEVisa, MasterCard. JCBHEWRRNIEIMRITE, TEREK
RERRNEFRRY, B, TNHRMRTRZEEERESNG.
AEEE, REBVEEH. RBHT. FEREHX, SEPOFRFE
ERRNEREF, NREERR, EUERRARSETEER,

UnionPay cards are accepted by all merchants with POS

terminals in Guangzhou.
WMRERFEREAMRNRIMET R, BOUE METBEEPOSHBIE T
RIR3ZT,

\ 5
.
alD
f 5
We Accept
ROfEF Tips: 3
U Please make sure that your bank card is
manﬁ;]
= accepted in Chinese mainland, prior approval
e from issuer is required for some cards.
Ed ) ‘. 83
-2 50\
) N BRABHRITFRTRBEPDRAER,
») VISA _ " o
Taptopay  [JRARPS AETRRERIAE FRTHETERERS

VvisA [P
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Pay in Cash ¢
ARTREZ T

There are five ways to withdraw or exchange for RMB cash.
FUESUTERRERBARTAE, REECETEERNAEHESLER,

@ Bank branches
RITM R
Bank branches with the logo of "EXCHANGE" can provide you
with services such as currency exchange, money change and

exchange rate query. A valid ID is often required.
AR DPABRE MY, siEE" 8 RRERIT MR MBI SR,
ARTHKE. CXEAZWS,

Saturday, Sunday Rest Saturday

10:00-16:00
ARKE

Sunday Rest
mﬁET %E%‘ﬁ B LA (8 BAR R A 15 e
ha notice fortha bus

siness hours of the bank during public holidays

24/)\EfARSS ALk 95688  RIHE www.icbe.com.cn
Hot Line Website

EXCHANGE
BehiiR

(N FRIRE

To check the location of nearby bank branches with currency
exchange services, you can visit the banks' official websites or
dial their service hotlines.
FOERERERTEAMEIBEEASRBIEEIEARIEN g R R T
SEHRE9SME R,
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Self-Service Machines (E.g. ATM, CRS, etc.)

ATM. CRSHFEIRE

You can withdraw RMB cash at ATM, CRS and other self-service
machines with logos of your card schemes. The upper limit of a
single withdrawal is CNY3,000 which is also subject to the limit of

your bank cards.

BORFRIMRTREME X MRITRER

IFROEEEAL (ATM) . FERE—b VISA @
# (CRS) EEHHEEEEIMARTH % gs: msc.vsJR-

&, BESHRBEI000TART (B
BN ARITRIRERRSE)

Franchised Institutions for Foreign

05

Currency Exchange
Hhh S HRAFIF LAY

You can exchange currencies at counters of franchised institutions
for foreign currency exchange where the "EXCHANGE" signs are
often shown. Daily limit is the equivalent of USD5,000, and annual
cumulative limit is the equivalent of USD50,000. Such counters are

usually located at airports and other ports of entry.

ROESES "R R B TRIRAI T iR
IR MERERI NS REARTH
&, BASERBRITRBEEE5000 EXE%?ENSE%
x5, BREIM AFETFERITHER
BARTRITSHABISBESHET.
ENFNG. OESHF,




Tips: You can find the locations of such exchange counters
and make online reservation in the WeChat or Alipay official

accounts.

HERET: KBS RBFFIENMEARS AN ELARSXRH
ERNERNRRMIEAR L ERA R RIS HE,

@ Foreign Currency Exchange Agencies
HmRRR

You can exchange currencies at foreign currency exchange
agencies commonly found at hotels. Daily limit is the equivalent
of CNY10,000, and annual cumulative limit is the equivalent of

CNY50,000.

BT HIBESIR, TR TAS R m -
ARTAEME@SHE, SASERBRN 8 \(T )
FensEnEART, aserans o VS
E5BRARS. |

@ ¥ B4ty oomedf

BANK OF CHINA

HrH LRI

06



Foreign Currency Exchange Machines
B B 52 #&471

You can exchange currencies on a foreign currency exchange
machine with your valid ID. The daily limit is the equivalent of CNY

5,000.

BARNABREMIEFEE BRI PASRRRARTRAE.,
ASHRBEASELFHES000TART.

It is worth noting that the foreign currency exchange machines
with e-CNY function can provide top-up service for e-CNY
hardware wallet.

BEHFZARTHNENREN, FOUREZERFARTERERS.

e ( ' \ ——
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Mobile Payment
ozt

Mobile payment with UnionPay, Alipay, Weixin Pay and overseas

e-wallets is more than welcomed.

FEOLERRIMT ., TR, RIEURES R E FREHTERNBHT,
RRRIRIE!

UnionPay =R{#

Step 1: Download and install UnionPay App
FB—: THRZK=INTAPP

& Q unionpay X  SEARCH ‘

3 Z= A1
LGP 115.91 MB 802 M downloa..  INSTALL 2

- BREBNE, HEREE. .

Step 2: Register
S SR <
Download the UnionPay App in your app store and

click "Sign Up" to register. If you have arrived in

China, please ensure that your mobile phone is
enabled for international roaming and can accept

registration SMS. Alternatively, you can complete

your registration before entering the country.

TRAZAN, REEMH. EEPERRER, FHAESHFINETERREN,
EZREMEE. HELTENRHTREM.
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Step 3: Apply for a Tour Card
$B=: BHERTEFR

Search "Tour Card", prepare your passport/travel pass and follow
the instructions on the page to enter your card application
information and fill in the SMS verification code. You can claim the

discounts once the application is successful.

BRIRTEE, BE (] \(
FIRRIP R E BT e

i, RBRRERRR
ABEERHASE
{ERIER, E-RAY
ZETRELRE.

Step 4: Top up the Tour Card
SEI: RTEREE

Have your bank cards ready, click Top-up on the details page of the
Tour Card and follow the instructions on the page to top up. For the
safety of your funds, your identity will be verified through SMS by
the issuer of your bank card; please ensure that you can be reached

through the mobile phone number associated with the card.

ESIFERIRTR, RERTERFER
N7RERE, RERERTHETRE. A
REENEEZE, HRRETIRES
BEEELAENEARIESR, BRI
REFRBHFHSHEMETIE. .




Step 5: Ready for payment
SBE: 2T

A. For merchants with UnionPay, Weixin Pay, Alipay QR code
displayed: click [Scan] - Scan the merchant's QR code.
BREREK. 5. INEZ4HE: 1F [(H—A] - ARER"TES,

B. For merchants with QR code reader: click [Pay&Collect] - Show
your QR code.

BREFDENE: RE KIER] - BREN 4460,

C. For consumer apps: Select UnionPay App (%% o6
in the payment method list upon checkout.
BEKAPP: HEBEEAPPHAISIRDRIG,
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FAQ E N ia)&&

Q Where can UnionPay app be used?

A

h

REXE A DT LATE L 5 6 R 2
It can be used at merchants with UnionPay QR code brand
mark.

O AEERE Z4ABIRRNEFER,

What transaction scenarios are currently supported by the
Tour Card?

BRIRITE R IFHLRZHR?

At present, Tour Card supports a vast range of daily online
and offline purchases in Chinese mainland, and temporarily
does not support functions such as transfer and wealth
management. Please refer to the payment page for details.
BRRiTBERXBETEAGRERNNKRBETEEL LRETHE, &
RASHFEEK, BE, RAUARENRRNE.

Will | be charged for paying with the UnionPay App?

SIS FE#?

A service fee may apply when you top up your Tour Card with
a bank card issued outside Chinese mainland. The amount of
this charge is subject to the bank that provides services and
will be displayed on the top-up page, with a minimum rate of
zero. The payment scheme of your bank card will deduct the
service charge in real time based on its foreign exchange rate.
However, your purchases with the Tour Card in Chinese
mainland will not cost you extra fees. The top-up service fee
in proportion to the balance in the Tour Card will be refunded
to your bank card when the Tour Card is canceled.
RITEBRARENFEBNRTHWVRITUREBRRANE, RIEH0, &
ERERRRBIMBLTCEINMNR, ERKRTERERERNERRETF
#2, BRINRENNNRERSZERLSREEIN K,



Alipay 1=

Step 1: Download and install Alipay App = olc

FER— TRREXNE B e

Step 2: Register o —
SR ERKP \ [ =

Step 3: Add a bank card
FR= PERITFE

pre= Top "Add Now" and
follow on-page prompts

to complete the process

[ 2 | A& “AddNow” HAGER
H, RERHEER, BNT5K
GREBE
Eligible international cards:
KIFBEUTRIMBITR:
visa @ 838 [,9,] psowe)
mastercard. INTERNATERA.
Step 4: Ready for payment
HBI: T
Present and pay Scan and pay
AP AR SN R R P R GRS
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FAQ 3L

Xt ERE RiaE

®: Where can | pay with overseas bank cards using Alipay?

Q : BERIMRITRXHLERZHR?

() : Consumers can add overseas bank cards to their Alipay
accounts and pay for daily purchases within the Chinese
mainland. Overseas bank cards do not support person-to-person
transfers, sending or receiving red packets, wealth management
services, insurance services, or other financial services.

A : BREBRIIMBETRSFAETPERMNKRRETEREESE, SR IAE
T, 48, BY, REMEGSERS.

@ : How do | know the exchange rate of the transactions made
with overseas bank cards on Alipay?

Q : BIMRITRIMTHTEREAUE?

: The exchange rate for overseas bank cards is provided by the
card scheme and issuing bank to which your card belongs. Please
refer to the billing statement of your bank card.

A . BIMRITRESCERBENRITRITE RARMKR R1TIRAE, RS
PURBOSRIT RIKE M,

Scan the QR code or search to download Alipay app
HERENAmHERE TSN ENEER




Weixin Pay REZ{T

Step 1: Download and install WeChat App

B THIERNE

On your mobile phone, Download or Update your WeChat app to
the latest version. Register with your phone number or sign in.
BRFNTEHERME /WeChat KEEFERMIRAE, ERFNSHEE
MHBER,

Q WeChat © Cancel Q #E R

WeChat s
Calls, chats, and more  GET = =%
Kk k kK Fokodk ok

Step 2 Find Weixin Pay
FBT: RINEZAADO
Tap Me - Services-Wallet S [#] - [FRS ] - &)

r a
b\ ras =
o
Staus Wallet
& services
< Favorites
Caarenay W
B woments B Moments
5 Cards & Offers ] Cards & Offers o
Sticker Gallery Sticker Galery o © o &
MovleTop  Uries GG G Pusic
& setings & settings N Sonices
D
A [ ] | e e
o ps @ o & @ 2 Quty
L 0 - Lo e em L e )

If you cannot find the options above, you can activate Weixin

Pay in one of the following ways.

ERAE ERFERMSAD, TEEUTEE—RAXEH.

» At the bottom, tap Me - Settings - General - Tools - Weixin Pay. Tap Enable.
ERERNER [R] - gE] - B - [HEIN8E] - [BERIEXN L.

» On the top corner, tap +, then tap Scan to scan the following QR code. Tap Enable.

ERERRR _EBTE,
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Step 3: Add a bank card

S$E=. 4k

In Wallet, tap Add a Card. Follow the instructions on the screen

to complete the process.
= [%E8] W, R [RINRTR] R0SMR, REBRRERIE, BT

FHE,
o— @ ()
+ Adda Card Add Bank Card °
Completed
Use the internaticnal card to spend up
J Card Ny to a cumulative limit of RMB 15000. To
ncrease the limit, please
|| Card Typs provide full identity information
Done
Step 4: Ready for payment
SR X
] ' N 1
ke @ APP
~ e —
resent Payment Scan QR Code Payments in Mini In-app
Code to Pay to Pay Programs Payments
[ =5-2h) E=[b-ab INEFRAT In-App3Zf

e —
mERR:

BHER.

your full identity information.

Tips: If you would like to increase your transaction limit or

access more Weixin Pay functions, you can choose to provide

n..\ﬁ? ﬁﬁﬁﬁmgﬁﬁjgﬁgﬁﬁm HEE-I 1 IU\TI’/LJEF



@ Pay with overseas e-wallets
RSB FEE

(1) Pay with UnionPay-powered overseas e-wallet
REXIBISERE

If you already have a UnionPay-powered overseas
e-wallet , you can directly scan and pay at UnionPay
standard QR code merchants, without downloading
other apps. Currently, 85 e-wallet apps in 17 Asian
countries and regions including South Korea, Japan

and Thailand are UnionPay powered.

WEARKESHEFLERAP, TEEERAHATNREER
BARE_ BB PEHTEBXM, TRATTHIRERNAPP, B
#BE. BFR, REF17PMTNERSH K85 MNAPPEFIERES
A,

----------------- Hong Kong SAR / Macao SAR HRIBX  ------emmmeeeeeee

e
sl P EEle]e] - Io

UnionPay App AEON HK BoC Pay Octopus  ICBC (Macau) BOC (Macau) livi bank OmyCard

----------------------------- Southeast{Asia RrE N s

X DBS ~\ C) S
..

K PLUS Bualuang DBS OCBC Digital ICBC BOC MB Bank S Pay Global
mBanking PayLah! (Singapore) (Singapore)

----------------- Japan/ South Korea / Mongolia B&% -

@ ) k8 — - R
UrL}q -—
.@ Pay (2 L°v. [WJ.

NAVER Pay  Paybooc WON KB Pay HanaPay T-money Rakuten Bank Pass
Woori Card Pay

Scan the QR code to obtain a list of participating wallet apps
XFHEELHE P " HBRNRZS&RAAPPES
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(2) Pay with Alipay+ e-wallet
Alipay+&fEEFEE

Users of Alipay+ e-wallet, such as AlipayHK, Kakao Pay,
Touch 'n Go eWallet, OCBC, TrueMoney, MPay, Changi
Pay, NAVER Pay, Toss Pay, Hipay can pay directly where
the L |Alipay-* logo is shown.

A AlipayHK, Kakao Pay, Touch 'n Go eWallet, OCBC,
TrueMoney, MPay, Changi Pay, NAVER Pay, Toss Pay,
HipaysiEftiAlipay+&{EMBFHEREF, 12 3| Alipay --
WRIR, RO ERIZ B PR EHITIT,

(F:,'j

Touch§
eWallet
” cHANGI
truerr one! ; MPly mpay

Scan the QR code forthe full list of e-wallets Alipay+
supports in the Chinese mainland orto get help

HBEE Alipay+ AHPERMZFNEFHRENTEIIRIRK
i)

and more
e-wallets

toss pay




1. UnionPay, Alipay and Weixin Pay all support bundling overseas
mobile phone number. Just make sure that your mobile phone
has activated international roaming.

ZRf. AR, MENXHFAEEERIMNFNSH, NFBRENF
MEFBEREHREIT,

2. The single payment limit for overseas visitors using mobile
payment in Chinese mainland is USD5,000, and the annual
cumulative limit is USD50,000.

B, SMEREAREDERMERBIHTRERIMNI5000%T, FR
THIREA 5T ETT,

3. Please call the following hotlines if you have any questions or
need further information.

Service Hotlines in English

UnionPay: +86-95516

Alipay: +86-571 2688 6000

Weixin Pay: +86-95017

REERT DA RIS BENIEERE,
HIERS BIE

=ft: +86-95516

XATE: +86-5712688 6000

MISAT: +86-95017

)
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Account Service
&P iRSS

You can open a bank card account at a local bank branch in
Guangzhou with a valid ID, such as passport, Mainland Travel
Permit and Residence Permit for Hong Kong SAR and Macao
SAR Residents, Mainland Travel Permit for Taiwan Residents,
Foreign Permanent Resident ID Card, and other identity docu-
ments stipulated by laws and administrative regulations.
When you apply for a bank card in China, banks are required to
conduct due diligence in accordance with international accepted

practices, and your cooperation is required.

WERE, BUUBFEUENIHERRRTMRAFFILRT R, UTE4T
ERNBERITRIAZENERSMIES: S3URNFR, BEERRER
BATIE. BEBERREXMMBETIE. IEAXKABESMIE. BREREE
IELARGER . TERUEMMENEMSHERX G, ARERDERITRERER
RERETROABRSRTARRRBE, RRAFFPRTERERRBERR
HTEEND XN RERE,

You can use domestic bank cards in the following scenarios
according to bank card agreements of domestic banks: make
card payments at all domestic merchants equipped with POS
terminals, and deposit/withdral RMB cash.

HMERTBARTRBREARTHRITRER () |, EUTHRERER
RBITR: ERRFAAREPOSHANEFHITRFERE, ARTREENHK
&,



Pay in e-CNY
HFEARD

You can pay in e-CNY, the digital legal tender of China. E-CNY is
now widely used in retail, transportation, tourism, etc. You can
use your overseas mobile phone number to register and open an
e-CNY wallet and top up with your overseas Visa or MasterCard
bank card. Any wallet balance can be easily transferred back to

the overseas bank card.

ETERRFZARTXN. BFARTRETE
BEARITHHFHEANEERT, BRicESE

HE, BT, XURESHRNE, Z0E
BENESFENSERFARTAPPEMBAFH

FEHSF ARTHRENEE, ERVisa. Master- ﬁi?*ﬁl—-ﬁ
CordSioai FRERNTEERTERE @-CNY

ft, RERMETUFEIRIIN, BRIEERE,

The 24-hour e-CNY customer service hotline:+86-10-956196 |
24N EEPRSRE:+86-10-956196 '
|

20



Tips for Hong Kong and Macao V
BREA LIRS IMEL
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1. Pay with e-wallet from Hong Kong and Macao
ARt X Fka

Users of UnionPay (HK and Macao), WeChat Pay HK, Alipay HK,
MPay or BOC Macau Mobile Banking can directly scan the QR

code and pay at the corresponding merchant.

WEABBRBRZAMG, MEXMEERE. XNEEERE., HITEX
AHPRRIFIRTHAF, TERER DREBFREEX NEF#HTT

HEEsZAT,
e 2
el &@
UnionPa)
( C

WeChat Pay HiK

Y

2. Attestation Service for Account Opening for Hong

Kong and Macao Residents
BEERAENIEAHIZAMKFRS

Permanent residents of Hong Kong or Macao aged 18 or above,

who already have bank accounts with Bank of China (Hong
Kong), Industrial and Commercial Bank of China (Asia),
China Construction Bank (Asia), CMB Wing Lung Bank, Bank

of East Asia in Hong Kong, Industrial and Commercial Bank of



China (Macao), Bank of China Macao Branch, China
Construction Bank Macao Branch in Macao can apply for Type
Illand lll bank accounts of mainland banks at these above-
mentioned banks' branches. Personal presence at a mainland

bank counter can be waived.

NEAFERIBRS NERMRKAEE, BEEASBMRDERET (5E) .
TR () . BRWAT (W) | BEXKERT, RITRT, RTBE
TaRis (A | dERTRIST. ERBTANSTHAIKFUE R
R, TTEERE DRRTMRBBEFIAM IS, TEEMARTER,

Once the account is successfully opened, you can activate and
add your bank card to mainland mobile payment Apps to enjoy

payment convenience.

FRENGE, EERARME, HEANBHRGIER, HTZZRMHE
BEATER,

@ ¥ 8 4tsmm)

BANK OF CHINA (HONG ko3
icac ® (WE A B

CuEERgron § BEAR

[(
truction Dank (Asia,

ICBC @) I#&AN

Chi
E P
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Welcome to Guangzhou
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